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Rethinking printing: Key themes

Signs of green fatigue amongst consumers and net increases in
the amount of printing, mean that the onus has to now shifted to
companies to automate what they can to improve environmental
performance whilst encouraging employees to think twice about
unnecessary printing.

With IT investments remaining mainly cost driven, a desire for
environmentally preferable solutions and printer management
being an evident burden on IT departments i MPS is increasingly
on IT agendas
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Is green fatigue setting in?

90%

Not asked pre-2008

Overall Recycling Waste Pollution Climate  Rising Waste
disposal change energy generation
prices

% concerned
/ very concerned

S12 - How concerned are you personally about environmental issues, such as climate change, pollution,
household waste disposal and recycling?
Base: Office workers

LOUDHOUSE




Evident green gaps in UK businesses
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Printing going up, not down...

There has been et increase in printingpver the last 12 months with only 1 in 5 office workers having
decreased their levels of printing

40%
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increased decreased
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S4 - Overall, how would you say the amount of printing you do has changed in the last 12 months? LOUDHOUSE
Base: All employees (1000)




Print-onomics

The average UK office worker goes through
as many as 10,000 sheets of paper per year
(45 sheets per day)

For each office worker 6,800 of these
sheets of paper is wasted or

/ unnecessary \

2,100 sheets could be 1,100 are printed 600 sheets are the

printed single-sided for proof-reading wrong documents
1,600 sheets could be read on 800 sheets are 600 sheets are left
screen instead unnecessary duplicates forgotten on the printer

Q14. In a typical working day, approximately how many pages do you print out in total?
Base: All employees (1000)
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Balancing print priorities

IT managers are looking for:

Office workers are looking for:
0 g intin
More efficient pnr;_tl 0 Efficient printing / no queues
intin _
More secure printing Secure printing
Cost savings . S | Environmentally friendly
Environmentally e

/

/

MPS provides a way of reconciling these drivers
and a starting point for implementing policies and
educating users about best practice printing
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Green business

IT Manager findings
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Impact of downturn on environmental programmes

The downturn appears to have had either a neutral or positive effect on the level of environmental
activities as companies strive to save costs

No initiatives
A lot, we have had 7%
to abandon some Not at all
of our 20%

environmental
projects due to
of budget
8%

61%

of managers consider their
organisation to be
environmentally friendly

A lot, but we have
actually carried ou
more
environmental
activities in order
to also reduce
. costs e.g. Energy

25%

67%

say they make
environmentally conscious
A little decisions at work

42%
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Q12 - Which of the following best describes how you feel environmental programmes and
initiatives in your company have been affected by challenging economic circumstances? LOUDHOUSE
All IT managers (200)




